PUBLIC DISCRIMINATION POLICY

United Church Homes, Inc. (UCH) complies with applicable federal civil rights laws and does not
discriminate, exclude or treat people different because of race, color, creed, national origin, religion, gender,
sexual orientation, gender identity and/or expression, age, disability, genetic information or ancestry.

UCH provides free language services and aids to people with disabilities to communicate effectively
with us, such as:

« Qualified language and sign language interpreters; and

« Written information in other formats (large print, audio, accessible electronic formats and other
formats).

o Information written in other languages.

If you need these services, contact the community executive director/administrator or his/her designee. If
you believe that UCH has failed to provide these services or discriminated in another way on the basis of
race, color, creed, national origin, religion, gender, sexual orientation, gender identity and/or expression,
age, disability, genetic information or ancestry, you can file a grievance with:

Executive Director of Compliance and Clinical Services
170 E. Center St.

Marion, OH 43302

Phone: 740-223-2015

Fax: 740-382-4884

Email: compliance@uchinc.org

To report anonymously, use our Hotline at 1.877.631.5721.

You can file a grievance in person or by mail, fax or email. If you need help filing a grievance, the director
of corporate compliance and organizational ethics, is available to help you. You can also file a civil rights
complaint with the U.S. Department of Health and Human Services, Office for Civil Rights, electronically
through the Office for Civil Rights complaint portal, available at:

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
or by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Ave. SW

Room 509F, HHH Building

Washington, DC 20201

Phone: 1.800.868.1019

TTD: 800.537.7697

Complaint forms are available at hhs.gov/ocr/office/file/index.html

Attention: If you speak English, language assistance services, free of charge, are available to you.
Call 1.800.837.2211 (TTY: 1.800.750.0750)


mailto:compliance@uchinc.org
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

Spanish: ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica. Llame al
1.800.837.2211 (TTY: 1.800.750.0750)

Chinese: JE& © ISRMEMER TS > AT LIREIESES RIS - 552 1.800.837.2211
(TTY: 1.800.750.0750).

Dutch: AANDACHT: Als u nederlands spreekt, kunt u gratis gebruikmaken van de taalkundige diensten. Bel
1.800.837.2211 (TTY: 1.800.750.0750).

Italian: ATTENZIONE: In caso la lingua parlata sia l'italiano, sono disponibili servizi di assistenza linguistica gratuiti.
Chiamare il numero 1.800.837.2211 (TTY: 1.800.750.0750).

Vietnamese: CHU Y: Néu ban noi Tiéng Viét, c6 cac dich vu hd trg ngdn nglt mién phi danh cho ban. Goi sb
1.800.837.2211 (TTY: 1.800.750.0750).

German: ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur
Verfligung. Rufnummer: 1.800.837.2211 (TTY: 1.800.750.0750).

Russian: BHUMAHMUE: Ecnu BBl rOBOpHTE Ha PYCCKOM SI3bIKE, TO BaM JJOCTYITHBI OECILIATHBIE YCIYTH MEPEBOIA.
3Bonure 1.800.837.2211 (TTY: 1.800.750.0750).

Japanese: FEZEIE : HABZHEINDEE. BHOEEXBEX CHARAWETET,
1.800.837.2211 (TTY: 1.800.750.0750) £ T. HEEFICTITEHKLLZEY,

French : ATTENTION : Si vous parlez frangais, des services d'aide linguistique vous sont proposés gratuitement.
Appelez le 1.800.837.2211 (TTY: 1.800.750.0750).

Romanian: ATENTIE: Daca vorbiti limba romana, va stau la dispozitie servicii de asistenta lingvistica, gratuit. Sunati
la 1.800.837.2211 (TTY: 1.800.750.0750).

Ukranian: YBAT'A! SIkuio Bu po3MOBIISiETe yKPATHCHKOIO MOBOIO, BU MOXKETE 3BEPHYTHCS JI0 OE3KOIITOBHOI CITy:KOU

MOBHOI miaTpuMku. Tenedonyiite 3a Homepom 1.800.837.2211 (reneraiin: 11.800.750.0750).

Bengali: %) FF3 M WA AL, FA IJACO AW, O [~eLIEM O J2WO AR

@W (R (PN PPN 5.800.837.2211 (TTY: 5.800.750.0750) |

Albanian: KUJDES: Nése flitni shqip, pér ju ka né dispozicion shérbime t€ asistencés gjuhésore, pa pages€.
Telefononi né 1.800.837.2211 (TTY: 1.800.750.0750).

Pennsylvania Dutch: Wann du [Deitsch (Pennsylvania German / Dutch)] schwetzscht, kannscht du mitaus Koschte

ebber gricke, ass dihr helft mit die englisch Schprooch. Ruf selli Nummer uff:
Call 1.800.837.2211 (TTY: 1.800.750.0750).

Assyrian:
i 1L die e ine <iils <R <healy (adulads

Polish: UWAGA: Jezeli mowisz po polsku, mozesz skorzysta¢ z bezptatnej pomocy jezykowej. Zadzwon pod numer
1.800.837.2211 (TTY: 1.800.750.0750).

Tagalong: PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika
nang walang bayad. Tumawag sa 1.800.837.2211 (TTY: 1.800.750.0750).

Arabic: 1 284l aall caila 28 )800  ( 800-750-0750





